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SUMMARY:
Passionate and experienced interactive marketing professional who thrives on building high energy marketing teams to drive global web strategies, SEO, social media and online PR web marketing. Recognized as an early adopter of technology and applying new techniques to innovative creative marketing, drive brand awareness, lead generation and revenue.
Strengths and Awards:

· Excellent writing, communication and organization skills

· Creative, technical and interactive marketing professional
· All social media, SEO, Google and cutting edge web technologies
· 2010 Stevie award nomination for Marketing Campaign of the Year – social media
· 2010 Award: Marketing Impact Player
· 2002 Award: Professional Services MVP
· 1999 Award: Professional Services contributor of the quarter
EXPERIENCE:

2007 - Present
Double-Take Software, Inc






Southboro, MA

Global leader in disaster recovery software and business continuity services worldwide.


Sr. Manager Global Website Strategy
· Director of web marketing team managing social media, SEO and global web development strategy for 22 websites
· Defined corporate social media strategy and created a web 2.0 marketing team to enhance traditional marketing program messaging and lead generation
· Implemented global Google, Omniture, B2B tracking codes as well as new technologies like Silverpop B2B lead scoring and behavioral re-marketing for monitoring website statistics and lead generation
· Motivated and led entire company to adopt new technologies like twitter, online chat, ecommerce, augmented reality and streaming video to build brand awareness 
· Implemented public relations strategy to coordinate with online social media communities, multimedia, professional forums and blog sites 
· Accomplished writer and blogger across multiple publications, including CIO.com, ESJ, TechNewsWorld, Sys-Con, eWeek and Peer to Peer Magazine. Google Brace Rennels for more information
2001 - 2007
Project Manager, CBCP and Technical Marketing at Double-Take Software
· Managed service relationships for larger OEM and Channel partners (HP, Dell, IBM, SunGard, Champion and Stratus) from the beginning of the business development, contract negotiations and the delivery of services.

· Managed all services deployments, coordinated ten (10) consulting engineers and three (3) delivery partners for delivery of upwards of thirty (30) engagements a month and over 1,500 in the last seven (7) years.

· Technical marketing resource delivering webinars, speaking engagements, writing whitepapers, case studies and creating social multimedia content to support marketing programs.

· Provided business continuity and technical consulting services for a Sixty-Four (64) person, direct sales team focused on Fortune 100 accounts.

· Coordinated and tracked revenue forecasting, cost of delivery and reviewed P&L quarterly with Director and Vice President of professional services.

· Responsible for analyzing delivery metrics providing process change recommendations to reduce cost and improve bottom line margins. 

2000 - 2001
Openpages, Inc.                     







Westford, MA

One of the fastest growing software solutions provides a single enterprise system for managing governance, risk and compliance procedures and policies.


Manager of Technical Consulting Services

· Managed 10 engineers responsible for pre/post-sales support, system architecture, developing risk assessments and business impact analysis for identifying custom integration of the content management system.

· Trained staff how to conduct and develop risk and business impact analysis for clients.

· Created business model, methodology and mission statement for the technical consulting services.

· Managed projects and clients through entire enterprise consulting life cycle
· Solution architect for designing enterprise publishing, print and web solutions based on customer business requirements.

1998 - 2000
Data General Corporation/EMC







Westboro, MA

Leader in highly available fiber controller data storage market. Acquired by EMC Corporation in 1999.

Sr. Systems Engineer 

· Concentrated on pre/post-sales support, system architecture and implementations of a suite of document management and process workflow products. 

· Delivered business impact analysis to design enterprise wide solution architecture

· Installed software, servers, databases and applications to meet the client requirements
· Wrote custom technical documentation and training manuals for every client installation.

· Consulted and cautioned clients how to proceed to determine the best enterprise solution.

· Awarded professional services contributor of the quarter for outstanding efforts in FY99.

1995 - 1998
Filemark Corporation







 
Natick, MA

A competitive startup software company focused in the document management product market.

Manager of Installation Services
· Managed installations and database management for document management and retrieval software
· Developed post sales site analysis which increased the services revenue from 18% to 67% in one year. This process also created client marketing opportunities generating several case study reference accounts.
· Installed hardware, software including Novell software, NT servers, optical storage devices, SQL relational databases, production scanners, tape backup units, and numerous other components. 

· Provided end-user and supervisor training at customer sites and consulted with customers regarding how to receive the best performance from the software and hardware. 

· Wrote technical documentation procedures for both clients and internal support team.

1993 -1995
Mercenary Audio








Foxboro, MA

A highly respected audio engineering company, specializing in customized vintage audio equipment for the recording industry. Customers included Lenny Kravitz, Jethro Tull, Soundgarden and The David Letterman Show.


Electrical/Audio Production Engineer
· Designed, built and wired Professional Multitrack Recording Studios.

· Engineered acoustically perfect rooms for analog and digital recording. 

· Wired and calibrated such audio equipment as Neumen, Neve, SSL, Amek and various other vintage analog machines.  

CERTIFICATIONS:

Certified Business Continuity Professional (CBCP) –Disaster Recovery Institute International



MCSE – Windows 2000 Microsoft Certified System Engineer (MCSE)

Certified Document Imaging Architect -Designing document management and process workflow products

Certified OTG HSM Products - HSM disk storage management

Oracle DBA - Completed Oracle database administrator training

EDUCATION:

Berklee College of Music

Graduated with a Bachelors Degree in Music Production/Engineering and Film Scoring. Composed, recorded and programmed music for dramas and animated comedies




Illinois State University

Achieved associates degree in Music Education prior to transferring to Berklee College of Music.

SOFTWARE EXPERIENCE:
All Social Media, SharePoint, Google Analytics, SEO, Omniture, Wordpress, HTML, MS Project, Visio, Microsoft SQL Server, Windows, ASP, XML, SQL Scripting
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