Ranko Mosic 

Email: ranko.mosic@gmail.com 
+381-60-33-00-464
Database Architect/Data Architect/ Data Modeler/Expert Oracle DBA              
My article about 10gR2 Streams was published in NOCOUG Journal ( Northern California Oracle Users Group ) http://www.nocoug.org/Journal/NoCOUG_Journal_200605.pdf#page=21, Q3 2005 issue of New York Oracle Users Group Journal and on Jonathan Lewis’ Web site: 

http://www.jlcomp.demon.co.uk/faq/streams_01.html , 
 My profile was published in Oracle Magazine: Ranko Mosic Senior Oracle DBA, Toronto, Ontario 

      Oracle 10g, 9i Certified Database Professional OCP 
      An innovative and energetic leader, skilled communicator. Proven ability to work in a team environment and provide skills transfer to employees 

      Expert skills in writing write technical documentation including technical assessments, DBA procedures, and technical proposals 

      An expert knowledge of Oracle RDBMS and all major options 
Employment History 
Jan 2005 – present                                          

 Position: CEO, Lotus CSP
Toronto, Ontario; Kragujevac, Serbia

Lotus CSP is remote Oracle database administration consultancy. I built this service provider from ground up, organized it, secured first clients; hired and trained staff. Currently we are in phase 2 of international expansion to EU markets ( UK and Germany ).             

	Dec 2003 – Dec 2005 
	Position: Team Lead/Database Architect, Consultant           
CapGemini North America, Loblaw 

Toronto, Ontario  


  

SC2010 is Loblaw enterprise-wide multi year project, $50M per year initiative which consists of 20+ projects being deployed simultaneously under very tight deadlines. Number of servers and systems deployed is measured in hundreds. Team size was couple of hundreds of members (DBA Team size is about 20 ). 
I set up organizational and architectural foundations for database related part of the project.  I created design documents that  
served as starting point for build activities. I served in Database Architect capacity when new solutions had to be delivered for various project parts. 

Duties performed included liaising with Loblaw staff and executives to line up CapGemini activities with the overall strategy and targets. I performed staffing and management activities for database group and provided feedback to Senior Management on individual Team member performance and capabilities, as well as advised on staffing needs. 

Day to day activities included attending Team Lead meetings where new projects were discussed and tasks were given to each team. I would further assign and coordinate tasks given to DBA group, follow up on task execution, resolve potential problems, clarify requirements with user community, monitor team members performance and deliver completed results to the client. 

My expertise was referenced and utilized during the toughest challenges client faced when dealing with emergencies and critical issues related to system outages, performance problems and organizational problems. 

  

	Apr 2001 – Dec 2003 
	Position: Database Architect, Lead Oracle DBA, Consultant 

Lafarge North America, Toronto, Ontario 

Toronto, Ontario 


  

Lafarge is Fortune 500 company -  global provider of construction materials. I performed Team Lead and Database Architect functions for around 15 DBAs( onshore and offshore ). Environment consisted of approximately 500 database servers. I architected technical solutions for various problems( Very Large Database with 12000 concurrent users, backup strategy, monitoring solution, resource utilization ). I deployed procedures to automate various aspects of operations (query execution in production databases, automated capacity planning collection ). I supervised and took part in building of multiple highly available environments for mission critical systems. My duties included interaction with various vendors ( Oracle company, offshoring provider ) to define and coordinate activities in various areas. I established offshoring component of DBA service ( trained, transferred knowledge and managed  10 offshore DBAs ). 

  

	Apr 2000 – Apr 2001 
	Position: Database Architect/Lead Oracle DBA, Consultant 

Telus 

Toronto, Ontario 


  

I helped client to deploy mission critical applications on tight deadlines. I developed and deployed new solutions for database partitioning. Took active part in deploying multiple simultaneous, mission critical projects. 
I developed and implemented database synchonizing solution for Very Large Databases that utilized disk mirroring technology.  
  

	Jul  1999 - Feb 2001 
	Position: Senior Oracle DBA, Consultant 

Andale.com, Mountain View, California 


I provided production DBA support in fast paced Silicon Valley culture ( standby database creation and maintenance, performance tuning, database replication ( materialized views, multimaster replication); shell scripting as well as database migration to highly available ( HA, clustered ) environment. 

  

    

	Mar 1998 - Jun 1999 
	Position: Senior Oracle DBA, Consultant 

Rogers,Toronto, Ontario 


I performed database tuning, monitoring; backups, recovery. Created logical, physical database design. Created and maintained data processing routines 

  

	May 1996 - Mar 1997 
	Position: Oracle DBA, Consultant 

Livingston Group International, Toronto 


I was development and production DBA in fast-paced, multi-project environment I performed database monitoring and tuning, SQL optimization. I performed systems analysis (interviewing, data flow diagrams), enterprise data modeling using relational and object oriented paradigms. I was technical lead on data warehousing subproject (loading strategies, data aggregation, optimization) 
I conducted job interviews for full time and Consultant DBA positions 

	July 1995 - April 1996 
	Position: Oracle Consultant 

William M. Mercer, Toronto, Ontario 


  

      Systems analysis using interviewing techniques and data flow diagrams 

      enterprise data modeling using ERD's (IDEFIX1 method) 

      logical and physical database design and implementation using relational and object oriented paradigms 

      Performed regular DBA activities (database creation, users management; rollback segments, tablespaces; security; backup and recovery) 
      Participated in tools and methods evaluation. 

  

	April 1994 - June 1995 
	Position: Oracle Consultant 

Ministry of Health, Toronto, Ontario 


      Defined business requirements 

      Facilitated data modeling sessions 

      Logical, physical database design (ERD’s); defined application meta data repository 

      Conducted database tuning; defined security roles 

      Transformed specs written in 3GL style to specs suitable for event driven programming 

  

	Nov 1993 - March 1994 
	Position: Oracle Consultant 

Bell Canada , Toronto, Ontario 


      Consulted on database performance optimization; recommended indexing strategy for fast retrieval 

      Evaluated tools and techniques for data processing (team adviser for bottlenecks in production process and for SQL optimization) 

      Wrote data processing procedures (large tables) to improve execution time (very tight deadlines) 

      Conducted testing; wrote technical documentation 

      Performed network software installation 

  

	Jan1993 - Oct 1993 
	Position: Oracle Programmer Analyst, Consultant 

XEROX Canada, Toronto, Ontario 


  

      Wrote software modules to transfer formatted radio, TV survey data from ORACLE 7 database to 
               XEROX DOCUTECH device; 

      communicated with DBA and database modeler to provide optimal database design for data retrieval. 

  

	May 1988 - Dec 1992 
	Position: Oracle Programmer Analyst 

Public Enterprise for Distribution of Electric Energy, 

Kragujevac, Serbia 


      Systems analysis using interviewing techniques and data flow diagrams - ORACLE CASE*Designer - Data flow Diagrammer) 

      system design using ERD's ( ORACLE CASE*Designer - Entity - Relationship Diagrammer) 

      system implementation (logical and physical database design ). 

  

EDUCATIONAL BACKGROUND: 

1988 B. Sc. University of Kragujevac, Yugoslavia 

